
Dear   Valued   Customer,   

I   would   like   to   reassure   you   that   the   team   at   AMI   will   be   diligently   following   the   Public   Health  
England   guidance   (updated   daily)   to   ensure   we   can   continue   to   offer   maintenance,   sales   &   after  
sales   whilst   protecting   both   you,   and   our   staff   members,   from   the   COVID-19   outbreak.  

1. Restricted   Office   Hours   &   Staff   Availability   

We   will   have   a   number   of   staff   working   remotely   to   try   and   deal   with   any   queries,   concerns   or  
general   enquiries   customers   may   have   and   they   will   endeavour   to   reply   to   you   as   quickly   as  
possible.  

However,   we   do   anticipate   that   our   resources   may   be   under   unique   pressures,Despite   this,  
we   aim   to   be   contactable   over   phone   and   email   between   09:00am   -   17:30pm,   Monday   to  
Friday.   

2. Maintenance   Restrictions  

We   are   still   available   as   usual   to   authorise   work   at   garages   /   dealerships   /   tyre   shops,  
however   we   advise   that   you   make   contact   before   arrival   to   check   if   the   business   is   open.   

Servicing   

Following   the   statement   from   the   Prime   Minister   at   8.30pm   on   Monday   23 rd    March,   we  
continue   to   receive   statements   from   dealerships   informing   that   they   are   entering   a   period   of  
temporary   closure.   

In   most   cases,   these   periods   of   closure   will   be   in   effect   until   further   notice   as   the   situation  
can   only   develop   following   further   government   announcements.  

We   are   still   contactable   during   office   hours,   we   are   available   to   assist   in   rescheduling   any  
planned   maintenance   that   stands   to   be   affected.  

MOT  

Please   read   through   the   latest   changes   to   the   government's   policy   on   MOTs,   the   new  
legislation   may   delay   your   MOT   date.  

https://www.gov.uk/guidance/coronavirus-covid-19-mots-for-cars-vans-and-motorcycl 
es-due-from-30-march-2020  

As   of   the   25th   March,   all   bar   one   of   Kwik   Fit   centres   remain   open.   You   can   check   for   daily  
updates   on   their   website   via      h�ps://www.kwik-fit.com/coronavirus .   

This   is   a   statement   released   today.   

https://www.kwik-fit.com/coronavirus
https://www.kwik-fit.com/coronavirus


“In   line   with   Government   guidance   for   business   closures   published   on   23 rd    March   2020,   garages   are  
identified   as   providing   essential   services   required   to   keep   the   road   transport   network   moving.   Many  
of   our   customers,   both   individuals   and   organisations,   including   emergency   workers,   teachers   and  
those   providing   vital   community   services   rely   on   us   to   ensure   their   vehicles   are   road   worthy   and  
safe.”  

We   fully   understand   this   is   an   extremely   concerning   time   for   everyone   as   we   continue   through   this  
uncharted   territory   and   thank   you   all   in   advance   for   your   patience   and   understanding   during   this  
period.  

Once   again   we   thank   you   for   your   patience   and   understanding   during   these   unprecedented   times.   
 
The   whole   team   at   AMI   Vehicle   Leasing   are   determined   to   continue   delivering   the   levels   of   service  
our   valued   customers   rely   upon   despite   the   challenges   COVID-19   presents   all   of   us.  
 
Please   keep   your   family   and   loved   ones   safe   during   these   uncertain   times   and   do   not   hesitate   to  
contact   us   if   we   can   help   in   any   way.  
 
Best   wishes  
 
Neil   Hainsby,Darren   Moore,   Ian   Tolley,   Sarah   Green   &   George   Meynell   
 
 


